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| A small-town public utility is leading the nation in high-tech services coupled with a policy
of responsibility toward customers, employees, and even the environment.

the seven most intelligent cities in the world. It was the only US city chosen from nearly 500 interna-
tional applicants and was the smallest city chosen as a model of economic development and

‘! advanced use of broadband applications by citizens and local organizations.

This spring, Bristol, Va. was named by the Intelligent Community Forum of New York City as one of

more feather in the cap for Bristol Virginia Utilities (BYU), the municipally

[
‘ H This prestigious award is just one
recently, telecommunications provider for the city of 17,000 peo-

owned electric, water, waste water, and, most

H ple. BVU applied for the award based on its success in expanding into telecommunications services in 2001
with the launch of BVU OptiNet, a cable, phone, and Internet provider. Despite legal hurdles thrown up by Wes Rosenbalm,
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the competition, BVU OptiNet today serves nearly 63% of the Bristol population. president and CEO
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“Our success is wholly due to the dedication and hard work
of our people,” said Wes Rosenbalm, president and CEO,
“My teams measure up against any public or private entity in
the country.”

He explained that in the late 1990s, BVU started installing
fiber cables to connect all its offices and substations. Soon,
government buildings and schools signed up for the service,
and it wasn't long before local business started asking if they
could get in on the deal. BVU started OptiNet in 2001, but
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the division ramped up significantly in 2003 with the launch
of a packaged phone, cable, and Internet service available to
all Bristol residents that rivaled packages offered by larger, pri-
vate companies in the area. Rosenbalm said as the organiza-
tion prepared to introduce the package, its waiting list grew to
3,000 households, about half of the city.

He added that having support from Bristol’s representatives
in Richmond helped his team cope with the roadblocks com-
petitors put in BVU's way. Those representatives continue to
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